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The purpose of the Code of Ethics (the Code) is to commit LUMAG employees and its business 
partners to ethical conduct and to promote ethical behaviour in business and to shape an 
appropriate work environment culture within the Company and between the Company and its 
environment. 

 
 The basic principles of ethics are: 

 honesty and openness 
 responsibility 
 integrity 
 mutual respect and respect for dignity 

 
 This Code has been developed on the basis of generally accepted principles of 

social coexistence and does not exhaust all ethical principles. It defines the most 
important values that guide LUMAG in its relations with its employees, business 
partners, customers, suppliers and local communities.  

 
 The fundamental premise of ethical conduct is the requirement of a conscious  

and unambiguous commitment to act responsibly in every situation in an honest, 
upright and responsible manner. 

 
 The Code covers the main principles of conduct for all LUMAG employees in the 

field of broadly understood social and business ethics, ensuring the fulfilment of 
the Company's mission and the implementation of its development strategy and 
customer satisfaction. 

 
 LUMAG undertakes to act in accordance with this Code in all business 

relationships and areas relating to its products, services and supply chains. It 
expects the same from all its business partners, customers and suppliers, 
including their subcontractors. 
 

The Management Board and all LUMAG employees undertake to comply with the highest ethical 
and professional standards contained in the Code of Ethics and will make every effort to ensure 
that this Code forms the foundation of LUMAG's business and social activities. 
 

Grzegorz Żak 
President of the Management Board Lumag Sp. z o.o. 

 
Budzyń, March 2nd, 2026 

 
 

INTRODUCTION 
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This Code has been developed on the basis of the IMS Policy, Social Responsibility Policy and 
Health and Safety Policy. 
 

 The overriding objective of the IMS Policy is the continuous development of 
friction materials and manufacturing technologies in accordance with applicable 
social and environmental rules.  

 The primary objective of the Health and Safety Policy is to protect the health and 
lives of Employees by continuously working to ensure safe and hygienic working 
conditions.  

 
The Code consists of principles defined in the following categories: 

 Human rights 
 Honesty and respect in business 
 Customer satisfaction 
 Workplace ethics  
 Anti-corruption and conflicts of interest 
 Social environment and natural environment 
 Reporting violations 
 Commitment 

 
 
 
 
 
 
Respect for human rights is a fundamental value underlying relations both within LUMAG and 
with external stakeholders. 

 
 Every LUMAG employee is responsible for respecting human rights in their daily 

work and for taking these rights into account in their behaviour towards others. 
This applies in particular to employees who hold managerial positions or are 
responsible for other people. 
 

 We respect, protect and promote the human rights set out in the Universal 
Declaration of Human Rights. These rights are enjoyed by everyone without 
discrimination and cannot be violated for any reason. 
 

 We respect human rights wherever we work and do business with others. 

COMPANY ETHICS AND IMS POLICY  

HUMAN RIGHTS 
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 We will not tolerate any human rights violations, and we apply control measures 
to prevent violations anywhere in our company or supply chain. 
 

 LUMAG undertakes to comply with Convention No. 138 of the International Labour 
Organisation concerning the minimum age for admission to employment, adopted 
in Geneva on 26 June 1973 and Convention No. 182 of the International Labour 
Organisation concerning the prohibition and immediate action for the elimination 
of the worst forms of child labour, adopted in Geneva on 17 June 1999, and 
guarantees that the products supplied are manufactured and processed without 
the use of child labour, in accordance with applicable national and international 
regulations. 
 

 LUMAG complies with generally applicable national and international laws on the 
employment of personnel, and therefore does not employ or use children in any 
activities. These requirements apply to all subcontractors, partners and other 
entities in business relations with LUMAG. 
 

 LUMAG undertakes to comply with Convention No. 29 of the International Labour 
Organisation concerning forced or compulsory labour, adopted in Geneva on 28 
June 1930, and Convention No. 105 of the International Labour Organisation 
concerning the abolition of forced labour, adopted in Geneva on 25 June 1957. 
 

 LUMAG complies with generally applicable national and international laws and 
does not engage in slavery or human trafficking. The company operates in 
accordance with this Code and the Work Regulations. LUMAG will not support or 
conduct business transactions with other entities knowingly involved in slavery 
and human trafficking, practising forced labour or exploiting employees in any 
way. We make every effort to ensure that slavery and human trafficking do not 
occur anywhere in our operations or supply chains. 
 

 We ensure that everyone is treated with dignity, fairness and respect, and we 
comply with applicable laws and regulations regarding pay, working hours and 
working conditions. 
 

 LUMAG respects the right of employees to associate, form representative bodies 
and communicate with management. We strive to maintain an open and 
transparent dialogue, directly involving employees  
and, where appropriate, their representatives. 
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 Every LUMAG employee is responsible for respecting human rights in their daily 

work and for taking these rights into account in their behaviour towards others. 
This applies in particular to those employees who hold managerial positions or 
are responsible for other people. 
 

 LUMAG does not engage in and opposes forced evictions, deprivation of land, 
forests and water during the acquisition, development or other use of land, forests 
and water. 
 
 

 
 
 
 
Honesty and respect are two fundamental values on which our company culture is based.  

 
 We do not engage in unethical or illegal business practices, which is why we are 

respected not only for our business achievements, but above all for our integrity. 
 

 LUMAG undertakes to comply with the International Labour Organisation's 
Convention (No. 100) concerning Equal Remuneration for Men and Women 
Workers for Work of Equal Value, adopted in Geneva on 29 June 1951, and 
Convention (No. 111) of the International Labour Organisation concerning 
Discrimination in Respect of Employment and Occupation, adopted in Geneva on 
25 June 1958. 
 

 We create safe working conditions for our employees. We pursue a policy of 
employment that respects diversity and openness. Equal opportunities, fair 
treatment, diversity and inclusiveness are present in all our activities and are 
everyone's responsibility. They enable LUMAG to attract and retain people from 
different backgrounds, cultures, worldviews and experiences, as well as to create 
and develop a truly original culture of cooperation in the workplace. 

 We place particular emphasis on anti-discrimination and anti-bullying policies 
based on: gender, age, disability, race, nationality, religion, creed, lifestyle, gender 
identity, psychosexual orientation, marital status, political beliefs, form, scope and 
basis of employment, other types of cooperation and other grounds for 
discriminatory behaviour. We expect the same from our stakeholders. 
 
 
 

HONESTY AND RESPECT IN BUSINESS 
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 All LUMAG employees, regardless of their location and job description, must act 
in accordance with the principle of integrity in all transactions with business 
partners, customers, colleagues and suppliers. 
 

 All transactions on behalf of LUMAG are reliable and duly reflected in the 
accounting books, in accordance with applicable laws and internal procedures and 
standards. 
 

 We expect our business partners to cooperate with us on the basis of fair play 
and to condemn all forms of unfair practices. 

 
 Any information that is not in the public domain is subject to protection, even if 

no formal confidentiality agreement has been made. This rule applies equally to 
information about LUMAG and its employees, as well as information about 
business partners and third parties. 
 

 Confidential information may include trade secrets, business plans, forecasts, 
marketing and sales programmes, customer lists, price changes, product 
technology data, personal information about employees, companies, etc. 
 

 It is prohibited to obtain and disseminate confidential information obtained from 
a third party, given the risk of unintentional disclosure of the information obtained 
in the course of performing official duties.  
 

 Competing in the market requires gathering information about competitors.  
LUMAG collects information about competitors from legal sources. 
 

 LUMAG attaches great importance to protecting its image and reputation.  
 

 LUMAG employees use social media responsibly. They bear full responsibility for 
posting content related to the Company that could negatively affect its image. 
 

 LUMAG employees resolve conflicts immediately. 
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Customer satisfaction is our top priority. 
  

  Our customers are treated with the utmost care. 
 

 LUMAG strives to meet customer expectations and aims to ensure maximum 
satisfaction with the products and services offered. 
 

 As a reliable business partner, we always strive to: 
 

 act honestly, 
 fulfil our obligations, both those set out in contracts and verbal promises,  
 keep appointments and arrive on time, observing the applicable dress 

code,  
 strive to amicably resolve any disputes arising in the context of contract 

performance. 
 

 We admit our mistakes and strive to correct them. 
 

 We do not disclose information about the scope of our cooperation with our 
customers to third parties. We observe the principle of confidentiality of 
information provided by our business partners. 
 

 LUMAG undertakes to pay its liabilities to suppliers and contractors within the 
agreed time and in accordance with the agreed terms and conditions.   
 

 We believe in free and fair competition. We always comply with the law and 
respond appropriately to the needs of our business partners. 
 

 
 
 
 
Compliance with ethical standards in the workplace is one of the fundamental sources of the 
Company's stability and success. We believe that creating a favourable climate in the workplace 
strengthens the bond between Employees and the Company and promotes the effectiveness of 
all activities. 
 

CUSTOMER SATISFACTION 

EMPLOYEE ETHICS 
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 LUMAG employees undertake to act ethically and actively respond to any 
manifestations of unethical behaviour. In their work, they are guided by the 
principle of full responsibility for their actions. 

 
 Before making any commitments, LUMAG employees exercise the utmost care 

to ensure that LUMAG's interests are duly protected in the commitments made 
and the provisions of contracts.   
 

 LUMAG employees are required to use common sense in their conduct to ensure 
that the company's assets are not misused or misappropriated.  
 

 Employees are required to be alert to cases of theft, fraud and other dishonest 
activities and to report them immediately each time they occur. 
 

 LUMAG protects the personal data of its Employees. Employees have the right to 
privacy. 
 

 Relationships between employees, regardless of their positions, are a model of 
good manners, partnership, honesty, loyalty, mutual trust, respect and personal 
dignity. 
 

 In stressful situations, we always try to control our emotions, guided by the 
principle of professionalism. 
 

 When performing our professional duties, we assist each other effectively by 
sharing our knowledge, experience, and information. 
 

 We promote the actual authors of successes. We do not take credit for other 
people's achievements. 
 

 We promote substantive discussions and pointing out better solutions instead of 
harsh criticism, while not being afraid to express and accept constructive 
criticism, seeing it as an opportunity for improvement. 
 

 We are focused on continuous personal development and the development of our 
Company, raising its profile and strengthening its position in the market.  
 

 We support equal opportunities for every Employee and Candidate at all stages of 
the recruitment process and prohibit any form of discrimination. 

 
 LUMAG employees, expecting timely payment of their remuneration from the 

company, thereby undertake to settle all their liabilities on time and do not allow 
compulsory deductions from their remuneration. 
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We do not accept the giving or receiving of bribes or other unlawful remuneration, regardless 
of their form. 
 

 LUMAG employees politely but firmly refuse to accept any financial benefits. 
Keep in mind that accepting a so-called token of gratitude can make the recipients 
feel obligated, potentially affecting the objectivity of their decision. 
 

 LUMAG employees shall not accept, directly or indirectly, in the course of or 
in connection with their official duties: 
 

 money, 
 gifts, 
 services, 
 and other benefits 

 
from representatives of companies cooperating with LUMAG or from any person 
or organization which could induce them to take or refrain from taking certain 
actions or to facilitate certain actions, within their official duties. 
 

 Any gifts given to Employees without their knowledge will remain the property of 
the Company unless they cannot be returned. 
 

 It is forbidden for LUMAG Employees to offer material benefits to a given company 
or to persons connected with LUMAG in any business way. 
 

 It is forbidden to initiate and conceal corrupt actions towards LUMAG customers 
under the cover of artificial marketing activities. 
 

 LUMAG employees avoid situations where the objectivity of their business 
decisions could be questioned. In particular: external liabilities and private 
relationships. Employees are required to inform their supervisors in advance of 
their relationships with persons/companies that are a supplier or customer of the 
company. This way, the objectivity of the decision will not be questioned. 
 

 LUMAG's export activities are conducted with due regard for all restrictions and 
sanctions. 
 
 

SOLVING CORRUPTION AND CONFLICTS OF INTEREST 



P a g e  | 10 
 

Co de  o f  E t h i cs  Luma g  Sp .  z  o .o .   
Annex No.7 to the Work Regulations 

 

 
 
 
 

 
We believe that any initiative that enhances the well-being of society makes good economic 
sense. 

 
 We recognize charitable activities as an important manifestation of social 

responsibility and support philanthropic attitudes among our employees. 
 

 LUMAG provides financial support to non-governmental organizations working to 
improve the health of children and seniors and to promote health and preventive 
healthcare. 
 

 We are committed to applying rigorous standards regarding the safety of 
employees and third parties on company premises. We provide training to all 
employees to make them aware of their active role in accident prevention and 
their responsibilities. 
 

 As a socially responsible company, we care about the natural environment. We 
limit the consumption of raw materials and energy and reduce the amount of 
waste we produce. We are aware of our impact on climate change.  
Our investments take environmental aspects into account.  As part of our 
environmental policy, we take measures to ensure the safe manufacture of 
products in conditions that do not burden or destroy the environment.  
 

 We respect the natural environment around us. We care for green spaces and 
manage resources rationally. 
 

 We save: 
 electricity, 
 gas, 
 water, 
 and we sort waste. 

 
 We strive to reduce pollution and noise levels. 
 
 We are committed to using optimisation techniques to increase the safety and 

environmental friendliness of our processes while reducing the consumption of 
raw materials. 

 
 We implement and improve measures for recycling and waste disposal. 

 

SOCIAL AND NATURAL ENVIRONMENT 
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 Our plants are equipped with photovoltaic installations, heat pumps and 

recuperation systems that enable CO2 emissions to be reduced. We collect 
rainwater, which is used to supply water for firefighting purposes and for washing 
technical equipment and devices. Out of concern for the condition of groundwater, 
separators have been installed at our plants to remove pollutants from water 
returning to the natural environment. 

 
 We encourage our suppliers to apply safety and environmental protection 

principles and to treat these principles as a criterion for the development of their 
business. 
 
 

  
 
 

 Employees are obliged to familiarise themselves with the requirements of this 
Code and to actively respond to any observed manifestations of unethical 
behaviour. 

 
 Every LUMAG employee may report irregularities without fear of retaliation. This 

means that no employee who informs the management in good faith about a 
possible violation of the Code will experience any negative professional 
consequences. 

 
 All violations of the Code should be reported to the HR manager: 

 
 
 
 
 

  
 

 
 
 The HR manager is obliged to: 

 conduct an investigation 
 take action to resolve the problem 
 verify and evaluate corrective measures 

 
 
 
 

REPORTING VIOLATIONS 

 
Report the issue in 

person to HR  

department 

 
Call: 

601 980 219 

 
Send an email: 

HR@lumag.pl 
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 Each case of violation of the Code shall be recorded in writing in the Register of 

Violations of the Code of Ethics and kept for a period of 5 years from the date of 
receipt of the report. 

 
    The following data is collected in the Register: 

 case number 
 subject of the violation 
 date of reporting 
 information on corrective actions taken  
 date of case closure 
 assessment of corrective actions 

 
 LUMAG has an Internal Whistleblowing Procedure dated 16 September 2024, 

which specifies: 
 the internal procedure for reporting violations of law used by LUMAG and 

for taking follow-up action, 
 the rules for keeping a register of internal reports,  
 the conditions for covering and protecting persons reporting information 

about violations of the law. 
 

 Violations of the law are reported: 
 using a dedicated website available at: www.lumag.pl, or 
 to a dedicated e-mail address: sygnalista@lumag.pl,  

 
 
 
 
 
 

 
 
 
 

 
 
 
 
 The ethical standards applicable at LUMAG are universal and apply to all 

Employees, regardless of their position in the Company. 
 

 The Management Board and Employees of LUMAG undertake to adhere to the 
highest ethical and quality standards, without compromise. 
 

 
Send an email: 

sygnalista@lumag.pl 

COMMITMENT 
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 LUMAG provides assistance and protection of personal data to all persons who 
decide to report a suspected violation of the law or the provisions of the Code. 
 
________________________________________________________________ 
 


